Concentrating on the process of learning while teaching clearly defined communication skills.
The authors found that students using the composite are more motivated and enthusiastic about learning than before, and claim to have greater confidence in themselves and the skills they possess in relating to others. In addition, the "Level of Response Scale" gives them a concrete framework for choosing the most therapeutic response for a given situation; this has had implications for their performance clinically and theoretically in terms of testing. The experience of developing this composite of materials and clarifying the teaching-learning process has been growth producing for the authors as well as the students, since it required the authors to be very clear and specific in their expectations and it provided them with more time for counseling individual students. In conclusion, this experience further demonstrates that communicating effectively is is not strictly intuitive but a skill that can be taught and learned in an enjoyable and satisfying manner when a motivating learning environment is provided.